
Refund & Cancella-on Policy 
 
We understand that plans change. Please review our refund policy for class 
cancella8ons and transfers: 
• Full refund (100%): If you cancel at least 30 days before the class start date, you 
will receive a full refund of tui8on and any pre-paid fees. 
• Par8al refund (50%): If you cancel fewer than 30 days but at least 14 days (2 
weeks) before the class start date, you are eligible for a 50% refund of tui8on. 
• No refund aKer 14 days before start: Cancella8ons made less than 14 days before 
the class start date are not eligible for a cash refund. However, your registra8on may be 
transferred to a future class (see transfer below). 
Transfers 
• Registra8ons may be transferred to another future class offered by 
[Theater/Program Name] if requested at any 8me, subject to space availability. 
• If the future class costs more than your original registra8on, you must pay the 
difference. If it costs less, the difference will be retained as a credit toward future 
offerings (unless otherwise agreed). 
• To request a transfer, contact us at [contact Sophia@pollyklaas.org]. Transfers 
are not guaranteed un8l confirmed in wri8ng by program staff. 
Special Circumstances 
• Excep8ons (medical emergencies, family emergencies, or other extraordinary 
circumstances) may be considered on a case-by-case basis. Documentary proof may be 
required. Contact us at [contact Sophia@pollyklaas.org] to request considera8on. 
How refunds are issued 
• Refunds will be issued to the original method of payment within 7–14 business 
days of approval. 
How to cancel or request a transfer 
• Email cancella8on/transfer requests to [contact sophia@pollyklaas.org with your 
full name, the class name and start date, and your requested ac8on (refund or transfer). 
Cancella8on/transfer date will be based on the 8mestamp on your email or wri_en 
request. 
By registering for a class, you acknowledge that you have read and agree to this refund 
and cancella8on policy. 


